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Frequently Asked Questions

General Conversion Questions
What is the conversion?

The conversion is the transition of Intercity State Bank accounts and services to One
Community Bank's systems and digital banking platform. This upgrade will provide
enhanced technology and new features.

When will the conversion take place?

The conversion will occur November 6-8, 2026. All local bank locations will be closed
November 7-8 for the conversion. Locations will reopen on Monday, November 9, 2026.

Why is this change taking place?

As Intercity State Bank becomes One Community Bank, we are bringing all accounts and
services onto a single banking platform. This allows us to offer enhanced technology,
expanded digital capabilities, and a more seamless banking experience.

Can | access my money during the conversion weekend?

Yes. You will continue to have access to your funds. Cash will be available through ATMs,
and your debit card, credit card, and checks can continue to be used during the conversion
weekend.

Is the bank routing number changing?

One Community Bank has a different routing number, 075912275; however, the Intercity
State Bank routing number will continue to work following the conversion.

Can I still access my safe deposit box?

Yes. You will continue to access your safe deposit box exactly as you do today. No changes
are being made to safe deposit box services as part of the conversion.
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Will bank hours be changing?
No. Hours of operation will remain the same as they are today.

How will my earned or paid interest be reported to the IRS since my account will have
been with more than one institution during 2026?

One Community Bank will report all interest paid or earned during the 2026 tax year. You
will receive a single Form 1099 or 1098 from One Community Bank reflecting all applicable
activity.

How do | access Telephone Banking?

Telephone Banking will be available beginning November 9, 2026, by calling 608-835-2621.
During your first login, your temporary PIN will be the last four digits of your Social Security
Number. You will then be prompted to create a new PIN for future use.

Why is the bank asking me now to verify my contact information?

Accurate contact information helps ensure a smooth conversion by supporting account
verification, fraud monitoring, security authentication, and important conversion-related
communications.

How can | verify that communication about the conversion is not fraudulent?

One Community Bank will never ask for your access codes or online banking credentials
through unsolicited phone calls, text messages, or emails. If you receive a suspicious
communication, contact us directly using the information displayed on our website.

What should | do if | notice an error on my account?

If you believe there is an error or unauthorized electronic transaction on your account,
please call or write us at 733 N. Main St, Oregon, WI 53575. To protect your rights, notify us
within 60 days of the statement date on which the error appears.

Will the Leisure Club continue after the conversion?
No. The Leisure Club will no longer be offered after the conversion.



Will there be any changes to my deposit accounts?

The current names, features, and benefits of your Intercity State Bank deposit accounts will
be converted to One Community Bank account products. For a full set of account terms
and conditions, see the Deposit Account Agreement.

Will fees change?

Some fees and service charges may change depending on the account type. For a full set of
account terms and conditions, see the Deposit Account Agreement.

Are there any changes to funds availability or deposit cutoff times?

Deposits made before 6:00 PM on a business day we are open are generally

considered received that business day. Deposits made after 6:00 PM, or on a day we are
not open, are generally considered received on the next business day. Please refer to Your
Ability to Withdraw Funds for complete details.

Will my account number change?

The vast majority of account numbers will remain the same. If your account requires a new
account number, you have already been notified by mail.

Are my direct deposits and automatic payments affected by the conversion?

Direct deposits and automatic payments will continue as normal. If your account requires
any updates as part of the conversion, you should have received additional
communication.

Can | continue using my current checks after the conversion?

Yes. Your existing Intercity State Bank checks will continue to work just as they do today.
There is no need to replace your checks as part of the conversion.

How will | receive my statements?

After conversion, all accounts will be set to paper statements. To re-enroll in eStatements
please login into online banking.

Will my Certificate of Deposit (CD) change?

Current rates and terms remain in effect until maturity. Prior to maturity, you will receive
information regarding renewal options and available terms.

How do | reorder checks after the conversion?

Checks can be reordered through online banking or by contacting us.



Are my deposits FDIC insured?

Yes. Your deposits will continue to be insured by the Federal Deposit Insurance Corporation
(FDIC) up to applicable legal limits.

| have a transfer scheduled for November 7 or November 8. Will it still occur?
Yes. All transfers scheduled for November 7 or November 8 will be processed early on
Friday, November 6, at 5:00 p.m.

Will |l still be able to use my HSA (Health Savings Account) checks after the
conversion?

After conversion, HSA checks will no longer be available. Please use your HSA debit card
for eligible purchases. If you do not have an HSA debit card, stop into any of our locations
on or after November 9, and we can print one for you while you wait.

Debit Cards
Can | continue using my current debit card after the conversion?

Yes. Your current debit card will continue to work exactly as it does today. If you would like a
debit card featuring the One Community Bank logo, you may stop into any of our banking
locations to request a replacement card.

Will my debit card limits remain the same?

Debit card limits will follow One Community Bank limits: $10,000 point-of-sale and $515
ATM.

How do | report a lost or stolen debit card?

If your debit card is lost or stolen, call us immediately at 715-359-4231 during business
hours, or 800-472-3272 after hours. You can also manage your card anytime through Card
Management in Online Banking or the Mobile App.



Loan Questions

Will there be a change to my loan terms?

There will be no change to the current terms of your loan.
Will my automatic loan payment continue?

Yes. Automatic loan payments will continue as is.

What happens to my property tax escrow?

Your property tax escrow account will continue exactly as it is set up today. No action
is required on your part.

Where should | send my loan payments after the conversion?

Loan payments may be mailed to One Community Bank, 733 N. Main Street, Oregon, Wi
53575. If payments are sent to another bank address, they will continue to be processed.

Online & Mobile Banking
Is Online Banking available during the conversion?

Yes. Online and mobile banking are available in inquiry only mode beginning at 12:00 PM on
Friday, November 6. Clients can view balances and transaction history but cannot perform
transactions such as transfers, Bill Pay, or Mobile Deposit.

Do | need to re-enrollin online banking or change my username?

No. Existing Digital Banking users will be automatically migrated to the new platform, and
your current username will remain the same.

How do | log in after the conversion?

Beginning November 9, visit onecommunity.bank and click log in. Use your current
username and password for your initial login. You will then be prompted to create a new
password and complete identity verification.

Do | need a new password?

During your first login, you will be asked to create a new password. If your current password
meets the security requirements, you may continue to use that password.



Will | need a new mobile banking app?

Yes. The Intercity State Bank mobile banking app will be replaced by the One Community
Bank mobile banking app.

When can | download the new mobile banking app?

Beginning November 9, 2026, you can download the One Community Bank mobile banking
app from the Apple App Store or Google Play Store.

What Bill Pay information will transfer after the conversion?

Existing payees, payment history, and recurring payments are expected to transfer to the
new system. Bill Pay services will be unavailable during conversion weekend but will be
restored on November 9. Please review your Bill Pay information to ensure everything
migrated correctly.

Will my online banking preference settings transfer to the new system?

Some online banking settings will transfer automatically, while others will need to be re-
established. Recurring internal transfers are expected to migrate to the new system;
however, we recommend reviewing them after conversion to ensure they are functioning
properly. Account alerts, external transfer accounts, and hidden account preferences will
not migrate and will need to be recreated after your first login.

Q: Will my scheduled transfers that | set up in Online Banking continue after the
conversion?

A: Yes. Scheduled transfers set up in Online Banking will continue after the conversion.
However, if you would like to be able to edit a scheduled transfer yourself, please delete the
transfer by the end of the day on Thursday and re-establish it after the conversion. If a
transfer is not deleted prior to the conversion, it will still process as scheduled, but any
future changes or edits will require assistance from the bank.

Should | save copies of my statements, transaction history, and check images before
the conversion?

Historical eStatements, transaction history, and check images may not be immediately
available following the conversion. We recommend downloading any statements,
transaction history, check images, or other important documents you may need immediate
access to before November 6, 2026.



| use Quicken or QuickBooks. What should | do before conversion?
¢ Download recent transaction history.
e Backupyourfiles.
o Click here for further instructions.

What new features will be available after conversion?

Clients will gain access to enhanced features including Real-Time Alerts, Credit Score

Monitoring, Zelle® External Transfers, Personal Financial Management tools, and Online
Account Opening.


https://www.intercitystatebank.com/wp-content/uploads/2026/09/ATTENTION-QUICKBOOKS.pdf

